
FCC Form 481- Carrier Annual Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

27'04' 

201' 

Mark LaJ1111crt 

<035> Contact Telephone Number • 072 601011 e• t . 
Number of the person Iden titled In data line <030> 

<039> Contact Email Address: 
Email of the person identified In data fine <030> r egu lo toryec:1 llongwood.c.,. 

FCC'-tal 
OMl~No.~~No.-IJ 

MfJOU 

54.313 54.422 
Completion Completion 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice._) ___ _ 

I ./ D<·· check box if no oucaaes to rePort 

Reaulred Required 

(compltte onach«I wotbMttt} 

<310> ~:::,:::::: :::,'" T'' I I 

I 
I I~ 

(onodt d.,olp<lwtlO<V,_m_m_1} _ __._~--

<330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

Mobile o.o ,__ _______ _. 

Number of Complaints per 1,000 c,_u""st'"o""m_e ... rs""""_br_o_a_d_b_a_nd_.)._, 
Fixed 
Mobile 

<500> service Quality Standards & Consumer Protection Rules Compliance 1-.. ~-""'~"' "'' 
<510> (01t1xh<d dncnpbvo d<KiJm<nr/ 

<600> F;;;.u.;..;n.;.;ct:;..;lo:;..;n:..:a:;..;li""ty"'l:;..;n..;:E:;..;m.;..;e:;..;r.a.;;.R1en;.;.c;;,:y"'S:;..;l.;.;tu;;.;a:..:t:..:lo;.;.n;.;:.s ____________ ~ (cltoct ro lndlcore ctnlflcarton/ 
eoomer a.ng_SecL ion 61 O pdC 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q Q 

<1000> Voice services Rate Comparablllty Certincatlon 

<1010> 

attached drsaipfJw docum«11t} 

(c°"'plt<tonom.d_.,,_,, 

(«<np/t<o ottodted -lshtt</ 

(c°"'p/•« onom.d-kJIMl•O 

(If~. comploro ott0<Md-bh•«I 

(ouoth dttttlptJ~ d«um«nr} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q 11/•ot. dtttt •• l•d1<11t• ttflJflc••0ttJ 

<1110> (<..,,p/«toortochod-tshtt<J 

<1200> Terms and Condition for lifeline Customers f«>mllh1urtocJW-bhtttJ 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Corrlers ojfilloced wieh Price Cop Loco/ Exchange Carriers 
{ch«k to lfwlKot• cMtflt«H>ltJ 

(complo<1 ottothtd-1h .. t} 

Rate of Return Carriers, Proceed to ROR As!ditional Documentat ion Worksheet 
(<htck to lr1tl1eot~ cntificarion} 

(comp/ft I ottotMd WOJtth•ft) 

II ./ 

I~~~ ~ 

II ./ 

II ./ 

II ./ 

II ./ 

Page 1 

Page 1 



(100) Service Quality Improvement Reportln1 
Oita Colltctlon Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<0'9> 

<110> 

<11 1> 

Stud Arel Code 

Study ArH N1me 

Pr ram Ve1r 

Contact Nome -Person USAC should contact reprdlna tl\IJ dat1 

Conta« Telephone: Number · Number of penon identified in data hne <030> 

Contact Emotl Addrus • Emd Addrou of person ldonhlltd In do ta llne <030> 

Hat ur company rea:iwd its ffC certtficatl°" from tM FCC? 
If vouraN.,tr to UM <110> lsvu, do you hive onexlstlnc tS. 202(o) "S 
VHf plan" filed with the FCC? 

It '(Out answer to Une <111> Is ves. then you ire required to fife • pro1res1 

report, on lint <112> deUneaunc tht iUtus of your cornp1ny'1 txbdna § 

S•.202(•1 "S year pl1n" on tllo with the FCC, 11 h relates to vour provision of 
voice 1elephony s.ervfce. 

2'U OO 

t0l>ft1 11 e.Xt 

Ive•/ no I 

<112> Auach Ftve·Year SelVke Quality Improvement P11n or. In subsequent yeus, 

<113> 

c114> 

<US> 

<ll5> 

<117> 

<118> 

yaur annu1I proareu report filed pursuont to •7 C.r fl. t S•.1U(o)(1). Ir your company Is a 

CETC which only receives frozon support, your pro1reu report Is only 

requited to 11ddreu voice ttitphony servlc• 

Pita so INCi th• appropnatt responst1 .,.low (Vu. No, Not ApplkabSo) to confirm 

th•t the •ttx'-<I docwnent(s). on Im• 1 u . cont411n1 • procrus report on fts ftve--year 

urvke qu.al1ty lmprowment plan pursuant to fs.4.20l(a). TN lnfonnadon snan be 

1ubm1tted at the wire center level or census block H •PPfOpn•te 

Mops dtt10lns proaress to~rds meelln1 pl1n torsets 

Report how much universal ' • Nice (USFJ support wu rtctf\ted 

How ""ch (IJSf] wa ueed lo improw - qu.tlty w - 11UWof1 wa1 used lo I~• oeMce qullty 

How mudl (USf]- uMd "'lmprOYt - --· W -tupporl WU used"' il!1"M MMce OO\IOf"UO 
How mudl (IJSf] wu UMd to '""'""'9- ...,..,ity w i-awort wa1 usod lo improve oeMce ....,.city 
Provtdt an uplanation of network Improvement caraeu not met 
In the priorcaltndu yur. 

00 

FCCForm•81 

OM& Control No. 3060-0986/0MS Control N<>. 3060-0819 
July 201S 
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P111e 2 



(200) SetYQOUO,e ~ .... (Voice) 

Dau Collection fO<m 

<010> .S.htelv Alu Code 

C.a> <bl> 
HORS 

<bl> 

llttftftM* °"1fCtStart Out.IC• St.,, 
Nv- o ... Time 

l "llOU 

4011'Htl\ n t 

<bl> <1>4> <d> «2> 

OY't .. ~&cf Owticernd Numbftof 
o ... nm. o,,._.,. Alfea..i Totel Numberol 

"""'-.. 
<d> 

111 radllti.. 
Alfe<te4 

IY• /No) 

fCCJonn48'1 

OMICOnltolHo. --/OMICOntrolNo )060.Gll9 
Mf201l 

<t> <I> <r> <h> 
Ofd TNt Chlta&• 

Senko0v ..... Alle<I Moldple 
Oticrl,_ (Oedl ......,.., ... ~OUtace , ,..,.., ... 1we 

aaaat.-...• IYa/Nol ·- ~ ...... .., 



11001 ,_ Olfwttnli-.v .... - ~ 
o.c. Colectlofl ,_ 

<70l> li\tskltnll1l loul MMc:.• Ch1r11 Cfle<trve 011e 

<702> Sini1te Su1e wide ltestdr:nU.tl locll S«Mc. Cha11e 

<d • 

SUie Oich>nu ltl£0 SACla:TO 

~11041 

aoc-.u .np Wl r e leu U.C 

I '"'' ... 

......... Loal 
A1teT-- ~-·t• s .... s..-..u.. a... .. 

FCC Form 481 
OMIConln>INo. ~Conlnolllo. -19 
lulylOU 

M-4olcwyDc1...iHAtM 

State~ s..'Wke '" s...ke"'-• feuf Mt lfte -.t11 Md JM 

, ..... 



1rno1•--011ertnp o. .. Coledloft ,_ 

<111> 01> 

Stat• 

<>2> @I> 

Ell<ih••aeCll.&CJ lllHldcnt&tt RJ'e 

HU 

to7JCO&OU u n . 

..,. .... 
Stile Rcrulelcd , ... Total lll•t • M\d ffft 

Gii> 

....., ...... u ....... . 

°"""''°""~"" tMbDt' 

fCC'°""al 
OMICGntrolNa. --/OMtCGntrolNo -19 
My 2011 

Gf2• <dl• -· 
U..C•~ 

ll'OM!ti.nd Setvk• • UWl•~M• Act~ Ttll.~ 'MIHI 
Uobd Soeacl fMbo1I !Gel UmllRudl""i..l"'l 

Paae s 



(1001 Opentfnl Coms-oa 
01ta Colle<tlon F«m 

<010> Stud Area Code 

<015> Slvdy Ive-a Name 

<010> amVot 

<810> R<p«tfnc c..rn.t 

<BU> Oper11tln1 Company 

dll> 

tlH Ven1.urt1• tJ.C' 

qi> 

Afflt•t:H 

21'00 

ft'>WtetO Mtrclue 11£ 

.)OU 

-<12> 

SAC 

P .. 16 

KCronn4'1 

OM9c-o!No. ~/OMBCG<ltrolNo. ~I' 

l•lv2013 

<al> 

Doi,.,....,_.,... c__, .. .,..,., Dfflcnltl"" 

,.,., 

I 



(900) Trlblll Llncls Report!,. 
O.ta Collection fonn 

<010> Stud Area Code altoo 
<015> Study Arel Name tot...rug 11trete.u ~ 

<020> Pr t'lm Year nu 
<030> Contact Name - Person USAC should contact reprd1n1 !his data ,..,. ,_,. 
<035> Contact relephone NUMber ·Number of penon ldenUfled In data line <030> .. ,, •• ,.,. ""' 

Page 7 

FCCForm 411 

OMB Control NO. 3060-0986/0MI Control No. 9060.0SI 9 

luly 20U 

<039> Contact Email Address ·Email Address of person Identified In d1ta line <030> ·-•· ••.,...• 1 ,__. -

<910> Trlb1I L1nd(1) on which ETC Serves 

<920> Trlbal Gowmment Enaagement Obligation 

If your eomp1ny servOJ Tnbll l~nds, pte1.11 Hlect (Yes, No. NA) fO< uch these bo•es. 
to conflrm the staluJ demlbed on tht 1t11chtd document(s), on lint 920, 
demons:tratts coordin1tlon with the Trlbll 1overnmeni punu1nt to 

§ S4 JIS(a)(t) lndudt1: 

<921> Needs a~ and dllc>loymoot planning wltn a rocus on Tribal 
communtty l<l(:lio< mstilUllons 

<922> Feulblllty 1nd sustalnabllitV plannlna. 

<923> Marlcetlna services In a culturally >ensltlve manner; 
<924> Compliance with Rights ol w1y processes 

<925> Compliance with Lind Use permlttln1 requlremenu 

<926> Compliance w.1h Foclllties Sltlnc rules 

<927> Compliance with Envlfonmental Review processes 

<928> Compll1nce with CUiturai Preservation review processes 
<929> Compllance with Trtbal Business and Licensing requlremenu. 

Harne ot Attached OocWMnl 

Sal ... 
YHorNoOt 
Nol~ 

'' ' 

Paa• 7 



(1100) No Terrestrial llaclchaul Reportlnc 
Data Collectlon Form 

<010> Study Aru code 

<015> Study Are• Name 

<020> Program Ye1r 

<030> Contoct N•me • Person USAC should contact re1ard1n1 thas d•t• 
<035> Cont1ct Telephone Number - Number of person identifled In dota fine <030> 

<039> Connet Em1il Address - Em1il Address ol f>!ri<>n Identified In data line <030> 

< 1120> Please oonrom whether lenestrial bad.haul options exist W1t!Yn the suppMnd area 
pursuant 10 § 54.313(g) (Yes. No) 

17t04t 

:tOU 

t OUCtleU Ht. 

<
1130

, Please setect the appropriate response (Vos. No, Nol Applle<1ble) to confirm tho 

roportlng carrier olfetS broadband aorvlce of at roast 1 Mbps downstream and 256 kbps 

upstream W1tll1n the SUPPOrtad area pUrauent to§ 54 313(g) 

FCCF0tmC8l 

OMB Control No. 5060-0986/0Mll Control No. 3060-0819 
July20U 

P•ge8 



(1200) Terms •nd Condition for Llfellne Customers 
Ufenne 
D• t. Collectlon Form 

<010> Stud Aru Code 

<015> Study Aru Nome 

<020> Pr ramYur 

<030> Contact H•me ·Person USAC should contact re1udln1 this d1t1 
<035> Contlct Telephone Numb•r · Number of pe™>n Identified In data llne <030> 

<039> Cont•ct Emoll Address· Email Address of person ldendfled In data One <030> 

<1210> Terms & Cond1hons of Voice Telephony Ufellne Pl1ns 

<1220> link to Pubhc WebS1te 

•p1use ehe<k tht,. bous below to confirm thlt tht •ttathtd document(s), on line I 210, 

or th• webiite ldted. on llM 1210, canta.11\s the requmrd inform.at.ton t)WSUant to 

§ S4.422(a)C2) 1.nnu1I ~u·-c for £TtJ receMn1 &ow~ncome suPPoft,, urriers mvst 

annuitty report: 

<U21> 1nf0<matlon descrlblnc the terms and conditions of any voice 
telephony service plans offered to Ufellne subscribers, 

<llll> Details on the number of minutes provided u port of the pl•n, 

<1223> Addltlon1I chorges for toll calls, ind rotes for e1ch such pl•n. 

4 0JJHICU 1 «lit 

FCC Form 411 

OMI Control No. 3060-0986/0MB Control No. 3060-0819 
July 201' 

H11ne of Attl<Md Document 

Pege 9 

P11e 9 



(2000) M:9 Cap came. AddltloNI __.. .. _ 

Dato Colectlon fomi 

ll>dudl Ror~o ·Rtrum Gorn.rs o l10r1d wlrh Pm Co l.ot:ol bcho • Carrl<1,. 

<010> S1udy Alta Codt 

i&Mitlh§ Wiiilili CX! 

JO ii 
Allk UWft 
UUIJiGIOii WU 

PJttlO 

F<CfOMl411 
o .. eontra1No. ~•Con•tolNo ~• 
.... JOU 

St:IKt ttl• ..,..,..opn..tt ''"'°"''«• bttow CVtt. No, Not App.liable) to riote COM,a,nce H • t~t of fMr4HftffllM Connect Amtria "'He I tiw,,.n. ftOLert Hlch Colt wPPort. Hldt Cott w"JOrt to oftut KUU dlM'I• 1e4udioftA. Md 
Conned Amttric:a Ph ... u Wppof't •• M't fortt. ... 47 CFR. S-4.Jl)(b).(clo(d),(•). "'• intorm•·don fepotlt:d on lttls fotm •nd m th• documtflb a ttAKfled below h .c.cvrare;. 

lna9m.nt.t Cotlnect Amtri<e Phase I t eponl"C 
dOIO> 2od Yftr C<rtlflWIOfl (47 CrA t54 lll(b)ll)I) 
<701 la> Jrd V•u C<rtllia1lon (47 CFA § 5<.lll(b)ll)M) 

<10llb> Atu<h,,,.,nt (47 OR f 54.lll(b)(l)ii) 

Price c.,. c.m. a..-1 r,.. .. '"''"°" C«llftco-(•7 era t S4-1lll• ll 
<1012> 201) fro1m S..0Por1 C4'w!M- (47 Cfl t S<UU(<HI}} 
<IOU> 2014 fro1m Suooort CllQll>tlon (47 era t S4 lll(c)l2)) 
<1014> 101.S Fro1an Support C..ufattori (41CFRt54 lll(<HlH 
<lOlS> 1016 and tunne fro1M Sv:pgor-l C.lailallon (41CFRt54 lll{d(.t)) 

Price Cap Cam .. Connect Am.,IQ ICC Suppott (47 O"R t S4.Jl>(d)) 
<2016> CertlfluUon Support V\of'd 10 8u1ld 8ro•db11nd 

Con..a Amotko I'll••• M . _..,, (41 UR f 54.lU(<)) 
<2017> )tdyur ltol4baM S...Viu c.rufl(.l\IOn 
<10lt> S!h VUt &to.Mb""4 S.W. CfttiffC.•tion 
<201 b .,,tlf'f'IM Pro0~• c.tifbt.on 

<2010> l'teno check th• boo to conr.,,, 1/111 Ille11uc:hed documenl(s), on lone 2021,contolns tho roqW.d inlonnotion 
porwant tot S. JI) (oMJKo). no recipl• nt of CAf PlllH II SllPP«t shall l)IOll!de tho number, narMS, Ind '---------' 
addreilti of community andlot inrutudons to wh'ch bt11n providfnt access to brOMlbAnd ... rYlC• ln the 
~in1utend1rvHr. 

<e20l1> ln1erllft "011e11 Comml.'nitv AnchOf lmbt1.1dont 

,.,. 10 



l,_,_Of_O..W __ --- •«•--
°""c.c..I .... ~~ ....... ,, 
1¥1JJO&J 

04for ........ ..,.... ...... ~ .. .,..,..,...., • .,..~,. .. ~"'1iM•47 cnt l M..201'tP •..,,.... .. ..,,...., .__.,._~,~~--ft11.Md91...,....,............. ... ..,. .. o 
CH fk.tllCl)tl).l twdwir s:.,...,~1dlit ............ ,.,...w .. Chll ,._•_.llt .. ....___..,........_._ ...-n-. 

OOlot ....,.u .. ,.,..,,....,,... 
,........<~111aJ1t"'-JUCflt11nt 

N1mtofAttKiwG~tLtt•1•~llllf•~"'N11 88 
CJOtt> "'°""'~fl'IV•"'.v-..-ft\!Ht!W•OKCM1i.(•IC1llt\• \U(llit1U t'Yflf/Hot 
C)Ol4> 1t_....~1"0Vlt°""""""file-Cl'9Mtfl"'°''°'''°""' (Yet/Hot 

f'le.aMCfl40,1'9MbO•••llOcorlllrml\alN~dDO.lt'l'll'nl(1).0flhl017,QllW1LMuh~WOfmlb~toj$.4.)t)(1)(2)~f9Cl\lh,ll: 

CMU\t lt.d•eMl:<°"'9'tMtr-uillllA1f!POl"tOlietA.,_.....,.,. ,........._.. .. ""'...,~· ID 
!O :::: =:=:=--=::--~Cohl,._ ,.,.,. .... ,.................... . 

.., __ --..,.,...,-_..., _ _,,_,....-...,._=..,-,........,.,....,,._-._=--oo-----~ 

Ctoll! • ..,,~ ...... -.J014..a....,~.-""' fYft/Mt> 

·--~·"'°'• .... JOLl. ..... lho:lCMllOIM"91ow-le ''°"""'"'.,._,.~ ...... 10:1~t.at\4 lt~fJ)l.c~' 
flOlt) t....,.,oo.ottM.oit~fhMICW••~• CIJ1tlAM(~1,,,.,, • •rot ... ttc:.....-ati1tr•JtU5,Cipft'•""-• IWfl'M''.,'~~· D 
UOJO) ~•> ltW ~ Sf'lrMl. lnCome ac.WMnt Ind 8t.1ill'N'll" C.lh 'aow. 
1io111 11.,.,-1o<tot"1dulll"*""'i-~il>t~011>1iodpullloo_,,~llat~dlo-Voftnnolull 

llOlll 

(JDUJ 

UOJt) 

If tl\of I M41iOMllll f!e .. llloJOU , plit .. (IWrit\ttl• bO•a below 
1ocDnllrmYoW•"'"1~oit1U...J026P\l'lWM4tOt).4J1)(1KJI. ... ,_ 
(eot'ot.,,_tlMMMllU......,.e~tl•bNlt~C101 .... b'f.il 
.......,..t.,._.,...ICCOWlll-.;otlJttllwnnMr9POfti.t 
,.,..,.,......,....,totltllC>f!W•-.lfpoiltletf~·-· ... _,, 
"""" ....... ..., .......... ~, ..... ~ .... ~,..,.,..,. ..-... -... 
~ ........... ~ ..... omc..~ 

0 
D 

D 

CJ 

8 -..,., ... _____ ... __ r·-_ ... ____ .. -

L--~ ..... - .. ~ ......... -~ ... ---~ ... ,..,... ...... ._.-,.. .. -=,.,,..,...-, .... -------' 

,. ... 1, 



l' __ Of _____ lc-41 ---

(3027) Revonue 

(3028) Opt'tllln& Uperu<!S 

(3029) Net Income 

(3030) T elepllone Pl>nt In S<!r.1U{TPIS) 

(3031) Total AJms 

(3032) To111 Oebt 

(3033) Toti! Eq'"ty 

(3034) OMdends 

IM:fHM !fh.,1111 W£ 

•97u91ap ,., 
£9Q l e t9t1Cl .. 1• lar;mroq1 ere 

fCX: f.,,,..l 

OUI~ .... ~~- JOMM»tt ,...,.,u 

.... u 



Pace 13 

fCCform '81 Certlf\Qtlon • Reportlna Carrier 
0•~ Colltcdon Form OMS Conlrol No. 3060-0916/0M8 Control No. 306G-0l19 

July 2013 

<010> Srudy Aru Code 279049 

<.015> Study Area Name BoOfH.rang Wirele•• LLC 

<020> Pro nm Year ZOU 

<030> contact Name ·Person USAC should contut rep rdln1 this da ta Mark Lammert 

<03S> COntact Telephone Number· Number of person Identified In data llM <030> 40'12,01011 a.xt.. 

<039> COnt.>ct Emoll Addreu • Ema rl Address of p!<SOll ldent illed ln da ta lint <030> requlat.oryecai lonqwood COii 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Ce rtification of Officer as to the Accuracy of the Data Re ported for the Annual Reporting for CAF o r U Recip ients 

I ce rtify that I am an officer of the reporting carrftt; my responslbHltles lndude ensurtn1 the ac:.curacy of the annual repottlnc requirements for universal service support 
redplm ts; and, to the best of my knowled&e. the Information reported on this form and In any anacllmmu Is accurate. 

Nome of Repon1111 carrier: aoo.craag Wlreleae LLC 

islinoture of Authorized Otncer: CERTIPIBO OtlLlllB O.te 06/18/2015 

Printed name o f Authorl1ed Otncer: Jim Balvanz 

!Title or posit ion of Authorized Office r: CFO 

Tele ohone number of Authomed Offocer· )1'2'46010 ext. 

Studv Ar .. Code of Reoort•na C.rrler: 27904' FrlJ11a Due Date for this form: 07/01/2015 

Person\ wllf\sfty MakJna falJ.e sutements on thll fQfm un be punithrtd by fine 0( forfeiture under the Communk:alJons Act of 1934, 47 u s c. it so~. SOJ(b). Ot tine Of' imprliontnenc 
und•r ntt. 18 ol the Unrttd Stotu Code, 18 U.S.C. § 1001. 

Page 13 



P11e 14 

FCCForm'81 Certifiaitlon • Aaent I Carrier 
Data Collecdon Form OMB Control No. 306().0986/0MB Control No. 3060-0819 

July 201' 

<010> Study Are• Code 21900 

<015> Study AIH Name BOOIM'rang Wlrel~•• Lt.C 

<()20> Pr m Year 201' 

<030> Conta ct Name · Person USAC should contact roaudln1 thli data Hark t.awrt 

<035> Conta ct Tele phone Number · Number of person Identified ln d111 line <030> 4072601011 ext . 

<039> Contact Em1il Addreu EmaU Addrtu of penon Identified In dill line <030> regulatory!C•ilonqvoocl. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an A1ent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) It authoftzed to tubmlt lht lnformaUon rtPorted on .,.half of the reporting camer. I 
alto eerUly that I tm an olflcer or the reporting carrier; my reaponalbllltlea Include enaurlng tht eccuracy of lhe ennual data reponlng requlrem.enta provided to lhe authorlud 
agen~ and. to tht best or my knowledge, the ropotta and doll provided to lho outhorltod ogent lo accurate. 

Name of AUlhomtd Aunt; 

N1me of Aeoortlna ca rrier: 

Slan1ture of Authorited Officer O• te: 

Printed n1mo of AulhoriLed Officer: 

ITitle"' Po<Jtlon of AulhOtucd Officer: 

Teleohone number of AuthOllLed OfflGer: 

Study Area Code of AtPorUna C.rrler: Follna Oue D•t• for this form: 

Penon' -.Mul y mWn.1 f.11s.e st.atemeno ~ thb ronn an~ punished by fine or torldtur~ under the Commwnkaliont Act of l.9)4, 47 u.s.c. H SO~ SOl(bJ. or fine or lme>fisonm~t 
vnd• n* 18 of the Um.d Sl•ta Cod•, 11 USC. i IOOt 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification or Agent Authorized to Fiie Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as 1gent for tht reponln& corrttr. certify that I •m 1uth0<l1ed to submit the 1nnu1I reports for unlveml se<Yke 1uppot1 recipients on ~half of the reportln& urrltt; I hove provided 
lhe doll rtportld lltrdn butd on d1t1 provided by Ille reporting c1nler; ond, to the ~II al my knowled&e, the Information reported heroin Is accurate. 

N1me of AtoorUna Carrier: 

Name of Authonttd Aatnl or Em""'-• of Al!ent 

Sl1n1ture of AuthorlLcd Aae nt or Emolcwee of .Ve nt· Dile: 

Printed name of Authorl2ed A&ent or Emplove• of A&ent : 

Title or oosltlon of Auth0<lted .Vent or Emnlnvee of .Vent 

Telcohane num"*r of Alllhot1ted A&e nt or Emolow.e of A&ent 

Studv Artl Code of R•"""'"" C.mer; FlllM Due Date for this fotm. 

Penon1 wlflfult~ m1klns f11,. t t•temenu on this form c.tn be punl.s.hrd by ftne or forfeiture undtt the Communk1Uon1 Act of 191-4, 47 tJ S.C. H 502, SOl(b). or fine or lmPfiSOM'lt:nt unftr TIU• 
11 of the UNted State• Code., U U.S.C. § 1001. 
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Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association's 
Consumer Code for Wireless Service. 

I. Boomerang discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions arc posted on Boomerang's website at 
www.entouchwireless.com. 

2. Boomerang provides service avai labil ity information on their website at 
www .entouch wireless.com. 

3. Boomerang makes available contract terms to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outl ined in Commission rules that govern continued subscriber eligibility. 

4. Boomerang' s Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan 
minutes, availability of service, and cost fo r additional minutes in all published Lifeline 
advertising materials. 

6. Boomerang customers arc provided options if they exceed the number of minutes provided 
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local 
retail establishments and through customer service. Plan descriptions are available on the 
company website at www.entouchwirelcss.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 611 from their enTouch phone. Customers can also contact 
Boomerang via emai l at support@entouchwireless.com or by US mai l. This in formation is 
provided in the terms of service and on the company website and in all in formation provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

10. At service initiation, Boomerang requests that subscribers "Opt ln" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free 
notifications they will receive only those Lifeline notifications required by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC notifications. 

enfouct1 Wi1eless powered by Boomerong Wireless 
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Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enToueh Wireless (Boomerang) is providing 
service to its customers through the use of facil ities obtained from other carriers, it is able to 
provide to its customers the same ability to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resu lting from emergency situations. 

Boomerang, along with thei r underly ing carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or net\vork functionality. Boomerang's support 
facilities are housed in a carrier-class data center w ith fully redundant power and HVAC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring. and secure access with biometric security. T he facility features redundant 
generators and redundant fiber optic connectivity. T he data center is a reinforced concrete building 
located in a secure area and co llocated with the area electrical generation plant. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

enlouctl Wi reless po w e r ed by Boome rang Wire l es~ 
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